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Trauma-Informed Practice | Dignity of Risk

Trauma-informed risk management:
Considering Dignity of Risk
and Duty of Care

For people who experience trauma and risk, it's just as important to feel safe as it is to feel in control.
This means that workers need to consider both Dignity of Risk and Duty of Care. They need to support
service users to make their own decisions about managing risk. They also need to provide information,
skills and supports to maintain safety for the service user, their families and carers.

What is Dignity of Risk?

o

Worker perspective

‘Dignity of risk’ means | respect
a person'’s right to make choices

Service user perspective

‘Dignity of risk’ is another way of
saying | have the right to live the
life | choose, even if my choices
involve some risk. It also means

- and take reasonable risks, even if Ve SE , /,
those choices might lead to avoiding interventions that 4
negative outcomes, because this I’eC;L'JCG.my she nse of outorjglmy
is essential for personal growth, or dignity whenever possible. \
self-esteem, and overall quality
of life. N
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Duty of Care Dignity of Risk
e Ensure service users are not harmed by « Have open, collaborative conversations that create

the services provided to them.

o Ensure the health, safety, and wellbeing of of risk.

service users, their families and loved ones. .

¢ Be clear with service users about the role manage risk.

of workers in supporting them. Explain e Provide support and information so service users can
reporting obligations for risk of serious make informed choices about how they manage risk.
harm, such as suicide, or someone being ¢ Involve service users’ family and carers with their

seriously hurt. permission.

The Victorian Mental Health and Wellbeing Act (2022)
emphasises supported decision-making

e The rights, dignity and autonomy of people accessing mental health and wellbeing services are
to be promoted and protected.

e Seek consent for each decision to be made, understanding that a person’s ability to cope and
make decisions changes over time.

e Provide appropriate supports so service users can give informed consent about how their risk
is managed. This includes promoting open communication between worker, service users, their
families and carers.

a shared understanding of service users’ experience

Make decisions together about how to monitor and

For more information visit
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