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Steps to promote a

trauma-informed approach 
to risk management

Understand how you think about risk 
and how this can influence the way you 
discuss risk with the service user in front 
of you. Use the reflective practice cards to 
examine your practice.

Develop a shared understanding of the 
service user’s experience of risk, including 
past experiences, current risk level, 
strengths, resources and supports that 
help them stay safe. Go to the “talking 
about risk” tool for prompts to guide your 
conversation.

Understand how past or current 
experiences of trauma contribute to risk in 
the person’s life, including how reminders 
of trauma or “triggers” impact on their 
level of risk, and how they have kept 
themselves safe during difficult times.

Explain your duty of care to service users 
so they can make informed choices. This 
includes explaining their rights to have 
a safe service (e.g. access to a safe space 
for their gender) and what will happen 
if risk is identified.

Make decisions together: develop an 
equal partnership where you and the 
service user can make decisions about 
how to manage risk. Ensure the service 
user’s specific needs and concerns are 
addressed adequately and honour their 
values.
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“Every time I meet with my family and see 
my uncle, I know that I’m going to have a bad 
week. I’ll just drink myself into oblivion and 
use more pills than the doctor told me to take. 
I also keep thinking about ending my life, but 
strangely it calms me down. I know I can stop 
all this pain and that helps me feel OK.”

“My support worker needs to understand 
that all I’ve known is men using me and 
hurting me. This is no different and I know 
how to keep myself safe. I really appreciated 
her telling me that I deserve to be safe and 
I could tell she meant it. It’s good that we’re 
putting a plan together to know when I need 
to leave, but that plan also needs to include 
what I know works.”
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