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Do service users have access to a document outlining 
their rights, and does this include statements about 
how risk is assessed and managed?

Am I allocated enough time to work with service users 
who experience risk?

What supervision is provided for workers at my 
workplace?

What are the organisation’s policies and procedures 
for managing risk? Do they include clear statements 
about collaborative decision-making and consent?

What support is offered to workers supporting 
service users in high-risk situations?

Which workers must be informed when there is a 
high-risk situation? Do they have a trauma-informed 
approach to risk management?

Who holds the risk for the team? Have I got access to 
them and when do I get them involved?

Do I have regular training to help me address 
common risks experienced by the groups accessing 
our service (e.g., MARAM, self-harm and suicide 
assessments, child safe practice)

If I’m affected by my work with a person or family 
at risk, how do I get supported?

Workers’ needs to support 
dignity and choice when 
addressing risk

Your organisation plays an important role in supporting a trauma-informed 
approach to risk management. Review the supports you need with your direct 
supervisor, manager or team in order to provide choice and maintain a person’s 
dignity when helping them manage risk.

Organisational support checks

http://phoenixaustralia.org/tip-tools

	Check Box 1: Off
	Check Box 2: Off
	Check Box 3: Off
	Check Box 4: Off
	Check Box 5: Off
	Check Box 6: Off
	Check Box 7: Off
	Check Box 8: Off
	Check Box 9: Off


