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How trauma-informed is my

approach to managing risk?
Post-session checklist

Instructions: When supporting a service user who has experienced trauma and is facing a situation of
risk or crisis, it's important to be trauma-informed. Here are some prompters to help you assess whether
you're applying trauma-informed principles in your current practice.

Have you asked the service user about their perception of risk, including how their current
behaviours and decisions impacts on their life and ability to cope? Do you know how trauma
@ (past or present) impact on their experience of risk and how they keep themselves safe?

Be trauma
aware

Are you in a quiet, private space? How calm and reassuring is your tone and body
language? Does the service user feel their experience with risk has been understood
% and validated? Have you made promises about managing risk that you can’t keep?

Build safety
and trust
Have you involved the service user in decisions about how risk will be managed?
O& Have you spoken about your obligations about preventing harm and reporting
DQTID with regards to risk to self and others?
Give choice
and control

For more information visit ORIA
hoenixaustralia.org/tip-tools Severnment


http://phoenixaustralia.org/tip-tools
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Post-session checklist (continued)

Have you asked the service user for suggestions on deciding how to create their safety
plan? Who is making decisions in the sessions? Have you checked with the service user

& before taking action?

Share power

Have you asked about their existing coping skills and past times when they have got
through crises? Have you identified who in their support system you can help to engage?
Have you asked them to tell you their reasons for wanting to keep themselves safe?

Focus on
strengths
and recovery

Have you asked the service user if there’s a support person they'd like included in their safety
0 planning? Have you provided information on resources, crisis lines, peer supports? Have you
discussed what happens if help is not available in the way the person would like (e.g., a CATT
o @ team unable to come or not feeling heard about level of risk experienced)?

Facilitate
connections

For more information visit ORIA
phoenixaustralia.org/tip-tools B
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