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Talking about risk: 
Making a decision together
Each petal of the flower below represents a category to consider when making decisions 
about risk. See the following page to reveal questions and prompts that can guide your 
discussion with the service user.

Perception 
of risk

How would you 
describe the risk? 

What are your fears 
and what keeps 

you safe?

I will talk with you 
about how we can work 

with risky situations.

How do you 
cope with the 
risk and what 
resources are 
available to 

you?

Duty of Care 
and reporting

obligations

Impact and 
function

Who needs to 
be involved? 

Strength and 
resources

Who can support you?
What was it like to get 

support during a similar 
crisis in the past?

Decide the level of risk 
and make a plan

When 
experiencing this 
risk, how is your 

life affected? 
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Talking about risk: Making a decision together 
Questions workers can ask 
service users

Perception of risk 

•	 Tell me more about... 

•	 Has this happened before? 
– What helped? 
– What didn’t help?

•	 What are you most worried about?

•	 How bad do you think it is this time?

Strength and resources 

•	 Tell me more about what helps you 
stay safe in these circumstances.

•	 How have you dealt with this sort of 
situation in the past? 
– Did it work? 
– How come?

•	 What helps you cope with... (e.g., the 
thoughts of ending your life? Not 
knowing if [the person abusing you] 
will contact you?)

•	 What do you do to feel stronger?

Who needs to be involved? 

•	 Tell me more about who you turn 
to for support?

•	 Who can you rely on?

•	 What sort of support really works 
for you?

Impact and function 

•	 Tell me more about how this is impacting your life.

•	 How does this affect your view of the world?

•	 Tell me about the consequences (good and bad) 
when you... (e.g., think about ending your life/you 
are harming yourself)?

•	 Does what you do help you feel more or 
less in control? How does that work for you?

Duty of Care and reporting obligations

•	 Tell me more about past times when a service or 
professional intervened because of safety concerns. 
What was that like for you? Anything 
we need to do differently?

•	 When someone is in danger, I need to find out...

•	 When someone is in danger, there are times 
when I may need to step in... let’s work out 
what that might look like for you...

•	 How can we work together so you feel you 
can better manage the risk?

Decide the level of risk and make a plan 

•	 Together we can write down what each of us plans 
to do.

•	 Let’s work out how you and I can track the level 
of risk you’re experiencing.

•	 Let’s decide what helps decrease the risk and 
what you can do when it is high.

•	 Within your support network, who will you seek 
out to help you with the plan?

•	 Let me know what you would like to do if you start 
feeling worse? And how I can help.


