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Service user example — Dignity of Risk

Jordan

Background information

Jordan (they/them, 61 years old) has made
an urgent appointment with you.

Jordan tells you that over the weekend

they felt increasingly alone, and their
physical pain became unbearable. Jordan
said they were mocked and insulted on their
appearance in a shopping centre by a group
of people.

Jordan says incidents like this keep
happening. Over and over.

Through tears, Jordan shares how exhausting
it is to constantly brace for hostility, and that
they feel so low and hopeless, and fear that
things will never get better.

Worker processes when balancing
duty of care and dignity of risk

Worker’s initial
thoughts:

Jordan may be at risk. -
| must keep Jordan safe.

What are my obligations P
around Duty of Care?

For more information visit
hoenixaustralia.org/tip-tools

Jordan:

“I'try to ignore it, but it just builds up. It’s like the
world’s telling me | don’t belong. | feel invisible...
or worse, a joke to people. I'm done, | can’t do this
anymore. I’'m better off not being here.”

Worker response:
Duty of care

My first thought is ‘l have a duty of care to make
sure Jordan will be safe’. | ask Jordan directly
whether they are thinking about suicide. | also ask
some clarifying questions, such as:

e "What do you mean by ‘you can’t do this
anymore’ or 'you're better off not being
here’?”

e “Are you having thoughts of hurting
or killing yourself?”

¢ "What plans do you have?”

¢ “You mentioned that you've previously
stockpiled benzos. Do you still have them?”

¢ “"Who out there can support you right now?”
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Worker’s next
thoughts:

| am addressing my duty
of care obligations to find e
ways to keep Jordan safe, D]
but how can | support them
in the decision-making -
process around managing
risk now that they confirm
they thought about ending
their life, have a long //
standing plan but don’t
want to actonit.

Jordan’s thoughts:

| really need to hear that my
counsellor has a plan to help
keep me safe. When | am feeling
so vulnerable, | sometimes feel
out of control and worry about
what | will do. | also liked that
we talked about what | think
is a sign of the risk getting
stronger. He also knows that my
experience of the after hours
phone line hasn’t been great.

For more information visit
hoenixaustralia.org/tip-tools
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Worker response:
Dignity of risk

On reflection, | realise | haven't fully explored what sort
of support they are looking for. | decide to ask Jordan:

o "Tell me more about the thoughts you have
been having? Have you had them before?”

o "What happened at the time? What led you
to feeling like you wanted to end your life?”

e “"What helped you stay safe?”
« "What do you need to feel safer now?”

o "Lets discuss how you and | will keep you
safe and when we need to contact
triage if the risk gets too high.”
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‘Choice’ and ‘Safety’

When they experience risk, service users can
want both ‘choice’ and reassurance that they
will be safe.

In this scenario, Jordan would like to be included
in deciding how severe the risks are and what
they can do to help reduce the risks, but Jordan
also appreciates hearing that their counsellor
has a plan to help keep them safe.
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Worker’s thoughts:

| realise that Jordan really needs me to work
with them to have a clear plan about their safety.
| understand that | am not the only one holding the
risk and Jordan wants to be a part of that too.

In our discussion we work out what best steps to
take to get the right support for them. Together we
identify who in Jordan’s social contacts they can
rely on, and when might be the point to activate that
support, especially as they are unlikely to reach out
to the after hours phone line at this point.

Jordan’s thoughts:

| was feeling really awful, but after speaking with the
< \’ counsellor, | feel more involved. | can tell the counsellor
what it’s like to have these terrible thoughts and how that
> — makes me feel.

Talking about my thoughts means | am less afraid of
/ them. | realise when | feel overwhelmed, | feel | want to end
it all, but just knowing that, helps me face the day. | now
know the differences between my usual terrible
= s thoughts and when | get really bad ones.

Worker’s summary of approach | write a summary of what has happened, the risks
. . e . e . Jordan is facing and what they are doing about

to maintaining dlgmty of risk those risks, make sure Jordan understands, and we

Hearing Jordan’s own ideas about their situation agree on a time for the next appointment.

and how Jordan can manage it with my support Straight after the session with Jordan, | arrange to

means | feel better informed and more aware of catch-up with a colleague to discuss the situation

how we can manage the risk together. and seek my colleague’s input.

For more information visit ORIA
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