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Trauma-Informed Practice | Reflective Practice

Benefits

Reflective practice:

e Improves self-awareness and addresses
biases.

e Helps manage emotional responses in self
and people receiving care.

e Boosts personal wellbeing and job satisfaction.

o Identifies service design issues and policies
that require change.

For more information visit
hoenixaustralia.org/tip-tools

Aims and benefits
of trauma-informed reflective practice

Reflective practice encourages workers to identify their own thoughts, feelings,
behaviours and motivations related to their work.

It also provides an opportunity for workers to think about a service user’s experiences
from a trauma-informed perspective.

Reflective practice is essential to building a trauma-informed culture and helps teams
reflect on shared assumptions, values and practice goals.

The Goal

« Move away from ‘talking about the service
user’ and move towards ‘reflecting on own
practice and the service user’s experience’.

e« Understand that reflective practice is not
a case discussion or a care planning session.

Reflections from workers

“"Through reflective practice, | started focusing
more on service users’ strengths and their
potential to recover. Taking this more positive
approach has been motivating — not just for
them, but for me too.”

"Reflecting on my own experiences with the
mental health system helped me see why
giving service users choice and control really
matters. It's completely changed the way

| approach care.”

“I realised my habit of taking control with
decision-making in sessions was linked to my
own strict upbringing. Learning to share power
with service users has been freeing — for both
of us.”
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