Reflective
practice
questions

The following flip cards can be used as prompts to help
workers engage in reflective practice as a team, with
their supervisor, or on their own. There is also a post-
session reminder to check alignment with a trauma-
informed approach.




@ Prompts:

e How does trauma experienced by the person and their
family, community or support system influence:

— their priorities for support

H OW iS trq u m G — their behaviours and ways of coping

— their views about safety and trust

i nfl u e n Ci ng th e — how much control they have over their life

and decisions

eX pe ri e n Ce G n d - ’(C:;eh\évglxi/ntghey think about the future, recovery
needs of the people trenprovng st ok con st o eminder

and carers?

I S u p po rt? e How is trauma viewed in their culture and community?

¢ What has been their experience of talking about
trauma?

¢ How do | feel about asking about their trauma
experience? What would help or get in the way of this
discussion?
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How am | creating
a sense of safety
for the people

| support?
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% Prompts:

¢ How do | know what makes the person or family
I'm supporting feel safe?

e How is the service and my approach responsive
to their identity, beliefs, language needs and
culture? If not, why not?

¢ How do my life experiences inform my ideas of
safety? How are my ideas of safety different from
the person or family I’'m working with?

¢ What has their experiences with others, including
institutions taught them about safety and trust?
What does that tell me about how to create
a trusting relationship?

e Does the person or family I'm helping feel
comfortable enough to ask for what they need
or challenge what | say?
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How do | promote
choice and control
when providing
support?
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D\”'j Prompts:

e What is it like for service users | support to make
decisions? Do | know how they’ve made past decisions
about care?

e  What happens to them when they make decisions?

e« What helps them make choices for themselves and
what gets in the way of this?

e How am | impacted by their choices or those of the
people and community around them?

e Do | find myself describing service users as ‘resistant’,
‘not ready’, ‘avoidant’, ‘'needing stabilisation’? If so,
what is happening for them or within their support
system?

¢ In what way has the service user been helped to
include family and carers in decisions about their
care? How have | supported decisions involving
family and carers?
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How do | support
someone who
experiences risk

in a way that helps
them feel they have
choice and control?
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e How does the person | support experience risk?
Are there questions | need to ask to better
understand their experience?

e Has the person been supported to make informed
decisions to manage the risk they are facing? Have
they been asked about how they want to address the
risk? If not, what got in the way? If yes, what helped?

¢ Inwhat way has the person been helped to consider
supports, including family and carers? Consider their
needs and motivations, and what the consent process
has been like for them. If others were not involved, what
got in the way?

e How am | affected as a worker and as a person by the
service user’s decisions regarding managing their level
of risk?

e How can my organisation support the course of action
the service user and | have taken regarding their level
of risk? Who do | need to speak to in order to get that
support?

e How do | look after myself and get support while
working with the person to manage this risk?
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Y % Prompts:

0¢
0

e In what way does the person or family in front of
me make decisions? How do | support them to make
decisions?

H OW d O my « What has it been like for them when a person
or organisation has had power over their life? e.g.,
parents, police, or government agencies like child

Own VG I u eS CI nd protection.

e When was the last time | discussed consent with
M regard to risk or sharing information with the person
attltu d eS, G n d those or the family | support? Do | need to revisit this?
¢  Who makes decisions in our team? How do we support

Of my O rg G n isati O n gglrl\cfigggc:;cgfzg\m/?dig?clusive decisions about the
support shared
power?
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What do my notes
reveal about my
approach to
working with the
people | support?
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% Prompts:

e«  What would the person or family I'm supporting
say in response to what is written about them
in my notes?

e«  Would the notes make sense to them?
e« Would the content match their experience?
e Would the service users | see feel respected?

o Does my organisation have a clear process
for sharing notes and reports?
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% % Prompts:

e How do | feel after a session or interaction
with a service user or their family — satisfied,
tired, stimulated, frustrated?

What emotions  Doety sporse very e e
do | experience + et onduho am reminded ffter
when working with
each service user
and how does that
impact on my

own wellbeing?
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How do | take
into account the
strengths and
resources of the
people | support?
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Prompts:

How does the person or family | work with cope with
the impacts of trauma and adversity in their life?

— How are their current coping strategies helping
them, even if they also have some negative
consequences?

— How do | reinforce positive strategies and encourage
them to reach out to their support network?

— What is it like for them to discuss coping
strategies they have used?

Am | focussing on symptoms and problems or am

| also focussing on what helps the person or family in
front of me cope and even thrive? What is the reason
for my approach?

What is our team’s approach

to supporting recovery or

healing from the impacts

of trauma. “
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