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How to support
recovery from trauma

Focusing on recovery in trauma-informed practice

Every worker has arole in
supporting recovery or healing
from trauma

It starts with providing an
environment where service users

Identify trauma Create hope and
7 feel welcomed, safe and are
and its impacts provided with a sense focus on strengths
If service users want to speak of hope. Assist service users
about their experience of trauma, to define their own goals
they are supported to do so safely as early as possible.
el s ite e serser Help them identify goals related to
Be clear about your role and skills in recovering from the impacts of trauma.
supporting safe discussion about trauma. Goal setting and care planning need
Address the impacts of trauma to incorporate service users’ existing
in care planning. strengths and resources.
Focus on
recovery
Cultural and individual differences a@
/
\/
The meaning of recovery and healing varies across <
cultures and communities: \
e Find out about traditions and practices that help
build a sense of connection, meaning and hope. N =
e Be curious about the service user’s beliefs on //

healing and recovery when identifying care options.
“After moving interstate, | felt supported by

o Facilitate access to organisations that support workers who put me in touch with local elders
emotional, social and spiritual wellbeing related from the Wadawurrung nation. They really
to the service user’s identity and community. understand my need to connect with Country

and community. That’s a huge part of me

For more information on social and emotional getting better.”
wellbeing for First Nations people go to:
www.yvaccho.org.au/balitdurndurncentre/

For more information visit ORIA
phoenixaustralia.org/tip-tools Searment



http://phoenixaustralia.org/tip-tools
www.vaccho.org.au/balitdurndurncentre/
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/I like Gareth, the

peer support worker.

He acknowledges that

| have been through
some difficult times and
he really wants to know
what | need. He explains
how the service can
help me.”

Daren, late 20s, history of
family violence. Noongar
man now moved interstate
to regional Victoria.

“The intake worker asks me
how my experiences have
impacted on my mental
health and my drinking. She
makes sure | am happy to
share that information about
any traumatic experiences
with other workers. She also
asks me about what | have
done to cope over the years.”

Welcoming interactions
that help identify needs
related to trauma

“Gareth and my counsellor help me
make a plan for my recovery from
trauma. They ask me what recovery
means for me, and they help me
connect with my community here

to support my healing.”

Trauma-
inclusive
intake

Supported to make
choices and access
the right support

“My counsellor understands that saying
goodbye is hard for me — I've experienced
a lot of loss in my life. They helped me
think about the future and what | want to
do next. They even joined me on the call to
the men’s group I’'m keen to attend.”

Service
coordination

Exit from service “My counsellor helps me
that facilitates to access a substance
sense of safety use service. | need extra
and control help because when | get
nightmares, | start drinking
too much. They make sure
Recovery in service delivery models the service understands
how trauma affects my

drinking.”

In order to promotes hope and recovery from trauma, it's important to
have a service delivery model that includes recovery-oriented principles.
The service delivery model also needs to describe how different areas

of the service contribute to recovery from trauma.

For more information visit ORIA
phoenixaustralia.org/tip-tools Searment
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