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For more information visit 
phoenixaustralia.org/tip-tools

Learn about best practice interventions for PTSD and complex PTSD by accessing 
www.phoenixaustralia.org/australian-guidelines-for-ptsd/. You can download a brief plain language 
summary and resources for service users.

What supports recovery 

when addressing the 
impacts of trauma?

Recognise trauma 
and its impacts, 

including the impacts of 
historical and cultural 
context, adversity, and 

discrimination.

This part involves 
listening and ensuring 
that the service user 

feels heard. It can 
involve education and 
validation — helping 

the service user 
understands their 

ability to cope and their 
response to trauma.

Acknowledge 
and undertsand

Physical, emotional, 
and relational 

safety is essential 
to learn new skills 

and come to terms 
with experiences of 

trauma. 

This may involve 
learning to manage 

the physical and 
emotional responses 

to trauma. It’s also 
about creating 

healthy routines and 
building trusting 

relationships.

Establish safety 
and learn skills

For those experiencing 
posttraumatic stress 
symptoms, it will be 
important to make 
sense and face the 

memory of the trauma 
to help deal with strong 
emotions and find new 

ways to understand 
what happened during 

the trauma. 

This often involves 
talking about the 

trauma or learning to 
be in situations that 

were previously avoided 
because of the trauma 

but are important to 
creating a fulfilling life.

Process 
the trauma

Use new understanding 
and skills to reconnect 
with life in meaningful 

ways.

This might include 
building relationships, 

engaging in work, study 
or community, and 
thinking  tabout he 

future. Recovery means 
the trauma is no longer 

in control.

Connect and 
move foward

Recovery isn’t about “getting over” the 
trauma, it’s about creating a life that feels safe, 

meaningful, and fulfilling.

Goals should focus on improving quality of life and 
reducing the trauma’s hold over the future.

Goal setting

Recovery from trauma and its impacts starts with feeling seen and 
acknowledged, and being supported to set meaningful goals. Here are 
some of the core elements of recovery. 
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With the core elements on the previous page in mind, here are examples 
of how different roles within a team support trauma recovery

Counsellor: 

“The service user is waiting to start our group 
program. In the meantime, we’ve met with them 
and their family to develop a plan. The peer worker 
is supporting them to manage strong emotions 
and think about which relationships 
feel safe and supportive.”

Nurse: 

“I’m monitoring the service user’s pain and 
medication, but I’m also aware they’re working 
with a counsellor to process a traumatic car 
accident. I’m aware that trauma affects their 
pain levels, so we’re also keeping an eye on 
how much diazepam they’re using.”

Peer worker: 

“An important part of my role is making 
sure service users feel safe, connected, and 
supported. If they need to work through the 
psychological impacts of trauma and make 
sense of what happened, I can help them get 
the right support for that too.”
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