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Be aware of what it might 
be like for a service user to 
share their experience of 
trauma, including what it 
was like for them in the past. 

Offer flexibility around 
assessment and intake, so that 
service users can decide when 
to disclose their experience of 
trauma, and in how much detail. 

Obtain consent from the service 
user about how much detail 
of their trauma experience is 
included in their case notes.  

Ensure that you have the 
skills, time, and access to 
a safe space to support 
trauma disclosures. If you 
don’t, validate the service 
user’s experience and 
provide other opportunities 
to share their story.

Ask service users about how 
how they cope with trauma and 
what helps them tell their story.

If service users disclose trauma, 
it’s important to understand 
the impact of trauma on their 
recovery needs. 

Offer service users choice 
about how and when to 
discuss their trauma. Allow 
them to share at their own 
pace.

Help service users to find 
safe ways to share their 
experiences of trauma with 
families, carers, or other 
health professionals.

Be trauma aware

Share power

Build safety and trust

Focus on strengths 
and recovery

Give choice and 
control

Facilitate 
connections

Applying trauma-informed principles to have safe, respectful, 
and intentional conversations with service users about their 
trauma experiences. 

All workers can support

safe trauma disclosures
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