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Talking about trauma 
is an opportunity to help
Workers’ concerns about discussing trauma with service users 

Supporting someone to open up about 
trauma can feel daunting, but it can also 
be a step towards recovery.

Impact on service users

•	 What if I re-traumatise 
the service user?

•	 They might not be able 
to cope.

•	 Talking about trauma 
might make them 
disengage from the 
service.

•	 It could lead to increased 
risky behaviours.

•	 I don’t want to seem 
intrusive or make them 
uncomfortable.

Worker capacity and skills

•	 I don’t feel confident 
supporting someone 
disclose.

•	 What if I can’t handle their 
emotional reaction?

•	 I don’t have enough time 
to explore this properly.

•	 Is this part of my role 
responsibilities?

Personal impact on workers

•	 What if the conversation 
brings up my own trauma?

•	 What if I can’t cope with the 
story or distress today?

•	 I’m worried 
about vicarious 
trauma.

During a session with a worker, Fatima hesitantly 
shared some of her traumatic experiences.

“I got so emotional, and my head and stomach 
started hurting. It felt like I was back there 
again for a moment. The worker was really kind, 
though, and listened without rushing me.

When I got home, I felt a little unwell, and the 
memories stayed in my head, but it was okay —  
I knew I wasn’t alone. The next day, the worker 
called to check on me, which made me feel safer.

Talking about it was hard, but it helped too. 
I felt heard, like my story mattered, and I could 
decide how much to say. I know now I can talk 
more when I’m ready.”
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•	 Provide information about the effects of trauma

•	 Normalise the service user’s experience and 
responses to trauma

•	 Identify links between past experiences and 
current difficulties

•	 Build a trusting relationship

•	 Continue conversations about strengths, 
supports, and resources

•	 Have a conversation about the impacts of 
trauma on families and communities, and how 
that can affect the service user

•	 Have a conversation about remembering the 
trauma, and coping strategies to manage 
memories of trauma

•	 Offer trauma-focused interventions.

Engaging with trauma involves 
more than acknowledging or 
hearing a person’s traumatic 
experiences. 

Fatima talks about disclosing her trauma:

“Talking about what happened to me all 
these years ago, helped me get a sense 
of perspective. I realised I did a lot of 
things to keep myself safe at the time and 
how strong I can be. It’s also better to talk 
about it with my worker than sitting with 
the memories alone at home.”

Talking about trauma allows workers to: 

A reflection from a worker: 

“When I support a service user to talk 
about their trauma, I gain a better 
understanding of how it affects different 
parts of their life. It helps normalise 
their experiences and strengthens our 
working relationship.

It also allows for further opportunity 
to explore how they cope — working 
together to build on the strategies 
they’ve used to keep themselves safe. 
These conversations help me tailor the 
support I provide. Some people need to 
build skills and connections lost because 
of the trauma. They may need practical 
support. Others need trauma-focused 
interventions.”
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