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•	 Strong emotions of guilt, shame, 
and helplessness.

•	 Worry that talking about events will trigger 
distressing memories or re-experiencing 
the trauma.

•	 Fear that they won’t cope once they start 
sharing their stories (‘opening Pandora’s box’).

•	 Negative self-beliefs that lead to shame and 
guilt (e.g., fear of being labelled as ‘weak’).

•	 Invalidating their own trauma, with a sense 
their trauma isn’t ‘severe enough’ or the ‘right 
kind’ of trauma to share.

•	 Memory difficulties, including limited recall 
or confusion about events or timelines.

Helping Jordan address their fear about telling their story

•	 Uncertainty about being believed or whether 
they can get help.

•	 Worry about burdening or scaring away their 
worker with their trauma.

•	 Uncertainty about their workers’ competence 
or capacity to hear about their trauma.

•	 Aspects of the service avoided because it 
reminds the service user about their trauma.

•	 The service not providing enough time 
or a private space to share their story.

•	 Lack of trust in the service or a sense that 
the environment is not safe for disclosure.

What strategies have helped you address service users’ barriers to sharing their experiences of trauma?

Jordan had spent years pushing their experiences aside, telling themselves 
it wasn’t ‘real’ trauma — others had it worse. “I’m not used to talking about 
this stuff,” they admitted. “People have dismissed my identity and experiences 
before or questioned my story because I can’t remember everything in order.”

Sitting across from their peer worker, Jordan hesitated, “What if talking about 
the past brings everything rushing back? What if I couldn’t cope?” The worker 
acknowledged how hard sharing can be and reassured them, “It’s okay to take 
your time — we can start where it feels most comfortable.” Jordan still wasn’t 
sure if they were ready, but for the first time, they considered that maybe 
their story mattered too.

Internal barriers Barriers related to 
service engagement

Understanding and addressing

service user barriers 
to disclosing trauma
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