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Three levels of trauma disclosure

Workers can help service users decide the extent to which they want to share their experience of trauma. 
The level of disclosure may be dependent on workers’ roles. To decide the level of disclosure, both worker and 
service user need to be clear about the purpose of sharing this information. There are three levels of disclosure 
that can help guide interactions with service users.

1. Acknowledgement

Inform service users that they don’t 
need to share details to receive 
support. They can simply acknowledge 
that trauma has happened, and their 
experience is recognised and validated.

Service user readiness 
and needs

•	 Are they ready and 
willing to talk about their 
trauma, or am I leading 
the conversation?

•	 What is their purpose 
when sharing their 
experience of trauma?

•	 Have they shared such 
details previously and 
what was it like for them?

•	 How do they cope 
with distress? 

•	 What is their situation 
and will talking 
about trauma add 
another stress, or 
help understand their 
circumstances?

Purpose of disclosure and 
worker role

•	 What is the purpose of trauma 
disclosure? (e.g., ensuring the 
person feels heard, helping with 
service navigation).

•	 What do I need to know about 
the service user’s experience 
of trauma to meet their needs? 
What is my role? 

•	 What strategies help me stay calm?

•	 Do I have enough emotional 
capacity after seeing recent 
service users?

•	 Have I created enough emotional 
safety for them to share at their 
own pace?

•	 Am I prepared to respond calmly 
and without judgement?

•	 Do I have strategies to help 
them feel calm if they become 
distressed?

•	 Do I have access to supervision 
or support if needed?

Setting and support 
context

•	 Is there enough time and 
privacy to talk about 
trauma experiences?

•	 Have I clarified what 
I can and can’t keep 
confidential?

•	 Have I asked them about 
the level of detail they’d 
like documented and 
what can be shared of 
their story with other 
workers?

•	 How will this disclosure 
inform the next steps 
in their care?

•	 What is my plan for 
follow-up?

•	 Have I provided clear 
options for further 
support?

2. Partial disclosure

Support brief, general 
categorical disclosures 
(e.g., naming the type of 
trauma without going into 
specific details).

3. Full disclosure

Provide space for service 
users who wish to share more 
details, ensuring they feel safe, 
supported, and in control of 
the process.

The following questions can be used to decide the right level of disclosure for service users

These questions are provided to help workers reflect on their practice. Ultimately, the decision about the 
level of disclosure needs to be made in collaboration with the service user. 

Making decisions about

trauma disclosures
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1.	 �Acknowledgment – Inform service user they don’t need to share details at this time to be heard 
and supported.

2.	 Partial disclosure – Support brief, general disclosures (e.g., naming the type of trauma).

3.	 Full disclosure – Create a safe space for those who want to share more, ensuring support and control.

Decision on level of disclosure:
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Instructions: Use this worksheet to think about what a service user needs and the level of 
disclosure you could support. The worksheet can be help you reflect on your own, or as part 
of supervision or reflective practice.

Preparation considerations (e.g., ensure service user feels safe and supported; steps that will help worker 
feel prepared)

Follow-up plan (e.g., next steps and supports for service user; worker supports and reflection)

E.g., ready to share, purpose 
in sharing experience, who is 
leading, past disclosures, coping 
skills, context.

E.g., purpose of disclosure, 
role scope, skills, confidence, 
capacity, emotional safety, 
supervision support.

E.g., privacy, time, service stage, 
choice, confidentiality, next 
steps, follow-up options.

Service user readiness and needs Worker role and experience Setting and support context

Making decisions about trauma disclosures
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