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Containing disclosures
Containing a disclosure means creating safety while supporting the service user to decide 
what to share and when — in a way that protects their wellbeing and yours. It’s not about 
shutting down the conversation, but gently redirecting while reassuring the person they’ve 
been heard.

Use the following strategies:

Empathic summary

Empathic summaries acknowledge the person’s 
feelings and experiences without pressing for 
details. They help convey understanding, provide 
emotional support, and allow the individual to 
maintain control over what they share.

Time boundary

Set a time limit so that the service user remains 
focused and is not overwhelmed. This strategy 
can give a sense of control as the service user 
can choose the level of detail they can go into.

Closed questions

Closed questions are specific, direct, and require 
short responses. They are useful for clarifying 
details without overwhelming the individual or 
prompting overly detailed disclosures.

Example:

“By what you’ve told me, your trust has been 
betrayed many times. And it sounds like talking 
about this is really difficult. You’re in control of what 
we discuss. For now, it might be enough to talk about 
it in general terms without going into much detail.”

Role boundary

Clarify the purpose of your role when it comes 
to talking about trauma. Make sure the service 
user knows who else to talk with if you’re not in 
a position to support more detailed disclosure. 
When setting a role boundary, be clear what 
level of detail the service user can share with you.

Examples:

“I can see you need to talk, but my role isn’t 
best suited for this. Can I help connect you with 
someone who can provide the right support?”

“I don’t need to know all the details at this stage, 
but I understand you are talking about the recent 
assault.”

Example:

“I only have 15 minutes right now, but I want to 
help. Can we talk briefly now and continue when 
we have more time?”

Example:

“Are there particular places or situations that feel 
unsafe now?”

“Have you received support for this before?”

Focus on here and now 

Encourage the service user to focus on 
the impacts of trauma and their current 
needs. It’s important that this follows an 
acknowledgement of what they’ve shared 
so far (e.g., see empathic summary).

Example:

“Right now, I don’t need to know about what 
happened in detail but would like to understand 
the impact on you?”


